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discussed in a previous conversation (this is the first mention of it
in this particular call), or some other aspect that gives it salience.
Equally, Lesley’s first mention of the key protagonist in the story
(line 17) is extremely vague: “Your friend 'n mi-ne’. While this is
a conventionally ironic way of referring to someone who is not a
friend at all, it leaves the recipient a lot of work to do in order to
establish which person exactly is being mentioned.

One other thing to notice about Lesley’s turn, “Your friend ’n
mi:ne was the:re’, is its slight upward intonation (indicated by the
underlined colon in ‘the:re’). Sacks and Schegloff (1979) observed
that one way of attempting to achieve the most economical form
of reference is for speakers to use upward intonation, which they
called ‘try-marking’ (since it is a way of marking a try at establish-
ing mutual reference). Speaker A in exiract (5) uses try-marking
three times (indicated in the transcript by question marks), and a
similar phenomenon is found in our focus extract.

A further thing to observe is that in our focus extract (3) a
pause follows this try-marked reference (line 18). This appears to
be a place in which Lesley is monitoring for a response from
Joyce indicating that she has ‘got’ the reference. In the absence
of any such indication, Lesley then produces her next attempt,
which is also try-marked: ‘Mister::, R:,” (line 20): note again the
underlined colon. At this point, Joyce recognizes the referent
(line 21), and the story subsequently proceeds.

Thus, in this case, ‘interjections’ into the storytelling turn can
be seen to result from interactionally organized forms of invita-
tion by means of which Lesley, rather than merely recounting the
incident, is actively seeking to involve Joyce in the telling. Fur-
thermore, this segment illustrates the carefully designed ways in
which storytellers may display that they are designing their
telling for this particular recipient (see Goodwin 1984). Notice,
for instance, the way that both of Lesley’s attempts to establish
reference are designed to point up the common knowledge of the
interactants. In the first case this is done by the use of pronouns:
‘that sale ... at the vicarage’. Implicit here is the claim not only
that Joyce knows about the sale, but also that she knows about
the vicarage in question.

In the second case, Lesley twice uses euphemisms rather than
a name; furthermore, each of those figurative references in turn
foregrounds common knowledge: ‘Your friend and mine’, and

the tamiliarism, ‘Mister R’. A final point on this is that Joyce not
only recognizes the person being referred to as ‘Mister R’, but
appears to do the correct kind of recognition for what turns out
to be the point of this story. That is, by appending a slight laugh
to her affirmation: ‘Oh y(h)es, “(hm hm)®, Joyce exhibits that she
sees Mister R in the appropriate way; that is, as someone who
may be expected to have done something amusing, embarrassing
or possibly insulting.

Conversation analysts, then, consider stories not just as single
turn narratives, but as multiple unit turns which occur in concrete
sequential contexts. One thing that is clear about storytelling
sequences is that they can be relatively extended, as compared,
say, to the classical adjacency pair structure. But as we have seen
through this discussion of a single storytelling sequence, it is pos-
sible also to show that other structures — for instance, story pre-
face sequences or recognitional sequences — are used in specific
ways in putting together a storytelling sequence. In other words,
one of the main objectives of a CA approach to storytelling as a
conversational phenomenon is to analyse how the various struc-
tural patterns in talk can be deployed as the ‘building blocks’ for
other, more extended sequences.

This takes us back to an idea mentioned briefly towards the
end of chapter 1: that the resources of talk-in-interaction are
both context-sensitive and context-free. What we have done in
this and the preceding chapter is to demonstrate how that feature
of conversational resources can be seen empirically, and how it
informs the analytic procedures of CA. In chapter 4 we focused
on the building of collections of similar extracts which are orga-
nized using certain techniques to demonstrate the existence of
patterns in interaction. This procedure relies on the idea that
different conversationalists, at different times and in different
situations, have available essentially similar resources for accom-
plishing their actions. These resources (such as the po-faced
receipt of a tease, for instance), while they are not tied to the spe-
cific occasion of their use, are none the less utilized in a way
which attends to the unique features of that local occasion. In
this sense, talk-in-interaction can be described as an abstract,
structural phenomenon, without going against the idea that par-
ticipants are knowledgeable agents who are not somehow
‘caused’ to act by that structure but actively use it to accomplish
particular communicative actions.
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