TURN-TAKING RULES

1.
Current speaker selects the next speaker

or if this system does not operate, then …

2.
Next speaker self-selects

or if this system does not operate, then …

3.
Current speaker may (but does not have to) continue

WHICH RULE IS IN OPERATION IN EACH TURN?

1. Stanley:
Meg. Do you know what?

2. Meg:

What?

3. Stanley:
Have you heard the latest?

4. Meg:

No

5. Stanley:
I’ll bet you have.

6. Meg:

I haven’t.

7. Stanley:
Shall I tell you? 

8. Meg:

What latest?

9. Stanley:
You haven’t heard it? 
10. Meg:

No. 

11. Stanley:
They are coming today. 

12. Meg:

Who?

13. Stanley:
They are coming in a van.

14. Meg:

Who?

15. Stanley:
And do you know what they’ve got in the van?

16. Meg:

What?

17. Stanley:
They’ve got a wheelbarrow in the van.

18. Meg:

They haven’t.
YOU NEED TO ANALYSE …

· who speaks to whom

· who is not spoken to

· who listens or doesn’t listen

· whether listeners are responsive in turn or not

· whether those who respond are those targeted by the speaker or not

· length of speeches

· linguistic style and texture of a character’s speech

· how changeovers are effected

· the use of silences, whether intra- or inter-turn

ANALYSING TURN-TAKING IN THESE TEXTS:

Who has the most turns?

Who has the longer turns?

W

1
Kath:

Will you feel better by this afternoon?

2
Sloane:
I don’t know

3
Ed:

He’s worried

4
Kath:

The Dadda won’t say anything, dear, if that’s what’s on your 

mind. He’ll keep quiet. (Pause) That new stove look excellent, 

Eddie.

5
Ed:

Does it?

6
Kath:

Yes. I cooked a lovely egg yesterday. Mr Sloane had it. I think 

they ought to have put the grill different, though. I burned my

hand.

from Entertaining Mr Sloane, Act 3 by Joe Orton

The turns of Sloane and Ed are very short – two or three words at most – whereas two of Kath’s turns are quite long. Length of turn is significant because during the turn the speaker has possession of the floor. A long turn denies others access to the floor and places them in the role of listeners who must in turn claim their own right to speak. Length of turn may be significant in interpreting the  kind of role that speakers have in a conversation – active or passive, dominant or submissive. In the extract the fact that Kath has longer turns than Ed or Sloane is further evidence of her dominant role in the conversation. However, length of turn is not on its own decisive in determining which speaker is controlling the conversation. A speaker may have very short turns at talk but may use those short turns to good conversational advantage.

1
Judd:

SS
I only wish I’d had the guts to laugh out loud.

2
Bennett:
SS
 Be kind. Our hero only wanted to shed a manly tear.

3
Devenish:
SS
There’s nothing whatever to be ashamed of in weeping 

for the dead.

(Embarrassed pause)

4
Bennett:
SS
If it’s any comfort, the person I actually thought about 

was my father.

5
Devenish:
SS
(also embarrassed) But he only died when you were a 

junior.

6
Bennett:
SS
Yes, but gallantly.

7
Devenish:
SS
I’m awfully sorry.

8
Bennett:
SS
It was the Easter hols. I was reading in bed one night 

when I heard the most peculiar noise – a sort of muffled 

squeaking. I thought it was the cat at first. But then it 

went on and on – sort of feeble and desperate at the 

same time. Like something trapped. So I got up and 

looked out into the passage. It seemed to be coming 

from my parents’ room, and there was a light under the 

door, so I assumed – well, I mean, what would you 

have thought?
Other -selects
9
Devenish:

Gosh!

10
Bennett:
SS
I was just going back to bed to mind my own business, 

and feeling pretty queasy because – well, I mean, one’s own parents!

11
Devenish:
SS
Awful!

12
Bennett:
SS
When I quite distinctly heard my mater say “Help!” (He 

imitates her) “Help!”

(Devenish is enthralled. Judd is more and more 

sceptical)

It was terribly eerie. Complete silence, then suddenly 

there it was again. “Help!”

The story continues

from Another Country by Julian Mitchell

Who speaks to who at which turn?

	
	To Judd
	To Bennett
	To Devenish

	Judd
	
	1
	1

	Bennett
	2, 8, 10, 12
	
	4, 6, 8, 10, 12

	Devenish
	3?
	3, 5, 7, 9, 11
	


How many times are they selected by someone else?

	
	Selected by  Judd
	selected by Bennett
	selected by Devenish

	Judd
	
	
	

	Bennett
	
	
	

	Devenish
	
	
	


How many times do they self-select?

	
	n. of times

	Judd
	1

	Bennett
	6

	Devenish
	4


How are the silences dealt with?

Analysis

There are three speakers involved in this sequence– Judd, Devenish and Bennett. Most of the first eight turns involve the application of rule 2 with each speaker selecting themselves to speak. The only exception is turn 2, where Bennett’s be kind is addressed to Judd (rule 1 in operation). Judd however does not take up this prompt and Devenish self-selects (rule 2 in operation). At turn 8, Bennett applies rule 1 by selecting the other two to speak by means of a question “well what would you have thought?” After Devenish’s reply Bennett self-selects again and continues his story. All the remaining turns involve self-selection. 

Looking at the Another Country extract in terms of who speaks and is spoken to (1 and 2 in Herman’s list) and the responsiveness of listeners (3, 4 and 5 in Herman’s list), Bennett in turn 2 speaks to Judd, in turns 4 and 6 to Devenish, in turn 8, 10 and 12 to Judd and Devenish. Devenish addresses Bennett only (turns 3, 5, 7, 9 and 11) while Judd addresses Bennett and Devenish in turn 1. This clearly suggests a central role for Bennett in the exchange, a strong role for Devenish as a participatory listener and a largely passive listening role for Judd. 

As well as being the person who speaks and is spoken to the most, Bennett claims a central role through the way in which he skilfully manipulates the turn-taking process. He is the first to self-select at turn 2 and the first to respond to the embarrassed pause at turn 4. At turn 6 he shows agreement with Devenish, adding a new item (but gallantly). When Devenish defers to him at turn 7, he begins his story. Bennett’s turn 6 can thus be interpreted as a claim for an extended turn which is accepted tacitly by Judd and actively by Devenish in turn 7. Having claimed the floor Bennett is able to extend his story over a number of turns by means of a question at the end of turn 8 and an exclamation at the end of turn 10, both of which invite participation from the listeners and are responded to by Devenish. The fact that his story is not interrupted at potential TRP’s means that his claim to tell a story is being constantly ratified by the listeners.

Devenish’s role as an active participant is suggested from the start when he responds to Bennett in turn 3 although he had not been selected by Bennett. Each of his subsequent turns are responses to Bennett’s comments in turns 4 and 6 and it is he and not Judd who passes judgement (turns 9 and 11) on Bennett’s story. His eager participation is confirmed by the stage direction (Devenish is enthralled). Judd on the other hand does not participate in the exchange although he is clearly listening to it, as the stage direction confirms. (Judd is more and more sceptical).

The way that silence is treated in this extract is also significant. In turn 3 prior to the pause Devenish does not select another speaker and no other speaker self-selects. However, Devenish does not continue. This means that there is no turn-taking rule in operation and that the pause is attributable to all three speakers. The marked embarrassment in the silence is caused by the fact that the conversational problem that the pause has generated is not repaired until Bennett’s intervention (if it’s any comfort…).

WHY DO WE REPEAT OURSELVES WHEN WE TALK?
· to reinforce a message

· to help understanding 

· to give ourselves planning time

Repetition

· Immediate repetition
· Immediate repetition with variation
· Immediate paraphrase

· Non immediate repetition

· Non-immediate repetition with variation

· Non-immediate paraphrase

· Parallelism – repetition of sound and rhythm

The Homecoming

STORY 5 - Our father (Max)

Sam:
 This is my house as well you know. This was out mother’s house.

Max:
One lot after the other. One mess after the other.

Sam:
Our father’s house.

Max:
Look what I’m lumbered with. One cast-iron bunch of crap after another. One flow of stinking pus after another.

Pause

Our father? I remember him. Don’t worry. You kid yourself. He used to come over to see me and look down at me. My old man did. He’d bend right over me, then he’d pick me up. I was only that big. Then he’d dandle me. Give me the bottle. Wipe me clean. Give me a smile. Pat me on the bum. Pass me around, pass me from hand to hand. Toss me up in the air. Catch me coming down. I remember my father.

Blackout.

STORY 6 - Venice (Lenny)

Lenny:
Where’d you go to in Italy?

Ruth:
Venice

Lenny:
Not dear old Venice? Eh? That’s funny. You know, I’ve always had a feeling that if I’d been a soldier in the last war – say in the Italian campaign – I’d probably have found myself in Venice. I’ve always had that feeling. The trouble was I was too young to serve, you see. I was only a child, I was too small, otherwise I’ve got a pretty shrewd idea I’d probably have gone through Venice. Yes, I’d almost certainly have gone through it with my battalion. Do you mind if I hold your hand?

Ruth:
Why?

Lenny:
Just a touch. He stands and goes to her
Just a tickle.

Ruth:
Why? He looks down at her
Lenny:
I’ll tell you why.

Slight pause.

One night, not too long ago, one night down by the docks, I was standing alone under an arch, watching all the men jibbing the boom, out in the harbour, and playing about with the yardarm, when a certain lady came up to me and made me a certain proposal. This lady had been searching for me for days. She’d lost track of my whereabouts. However, the fact was she eventually caught up with me, and when she caught up with me she made me this certain proposal. Well, this proposal wasn’t entirely out of order and normally I would have subscribed to it in the normal course of events. The only trouble was she was falling apart with the pox. So I turned it down. Well, this lady was very insistent and started taking liberties with me down under this arch, liberties which by any criterion I couldn’t be expected to tolerate, the facts being what they were, so I clumped her one. It was on my mind at the time to do away with her, you know, to kill her, and the fact is, that as killings go, it would have been a simple matter, nothing to it. Her chauffeur, who had located me for her, he’d popped round the corner to have a drink, which just left this lady and myself, you see, alone, standing underneath this arch, watching all the steamers steaming up, no one about, all quiet on the Western Front, and there she was up against this wall – well, just sliding down the wall, following the blow I’d given her. Well, to sum up, everything was in my favour, for a killing. Don’t worry about the chauffeur. The chauffeur would never have spoken. He was an old friend of the family. But … in the end I thought … Aah, why go to all the bother … you know, getting rid of the corpse and all that, getting yourself into a state of tension. So I just gave her another belt in the nose and a couple of turns of the boot and sort of left it at that.

Ruth:
How did you know she was diseased?

Lenny:
How did I know?

Pause

Lenny:
I decided she was.

Silence

Lenny:
You and my brother are newly-weds aren’t you?







