· The term discourse analysis is very ambiguous. Roughly speaking, it refers to any attempt to study the organisation of language above the sentence or above the clause, and therefore to study larger linguistic units, such as conversational exchanges or written texts. It follows that discourse analysis is also concerned with language use in social contexts, and in particular with interaction or dialogue between speakers. 

· Discourse analysis is a hybrid field of enquiry. Its "lender disciplines" are to be found within various corners of the human and social sciences, with complex historical affiliations.

· In some cases one can note independent parallel developments in quite unrelated corners of the academic landscape. For instance, models for the study of narrative developed simultaneously 

· within literary studies - cf. the narratological theories of A. Greimas, V. Propp and G. Genette 

· within sociolinguistics - cf. W. Labov's work on the structural components of spoken narratives based on a functional classification of utterance types.

· within conversation analysis where narratives are seen not so much as structural realisations, but as interactive accomplishments. (Harvey Sachs)

· Key words in Conversation Analysis:

· Floor – The right to speak.

· Turn-taking system - The general observation that participants in conversation do not generally leave silences or overlap all the time. 
· Local management system – Set of conventions for getting turns, keeping them or giving them away known by all the members of a social group.

· Transition relevance place (TRP) – Any possible change-of-turn point.

· Overlap – When two speakers try to talk at the same time.

· Pauses and silences – Short pauses can be considered hesitations, but longer pauses become silences and signal a possible change of turn.
· Adjacency pair - (such as summons and response, question and answer, invitation and response) Two turns by different speakers, one following the other, for which the first requires a particular kind of second. 

· Preference -  The central insight of preference organization is that not all the potential second parts to the first part of an adjacency pair are of equal standing: there is a ranking operating over the alternatives such that there is at least one preferred and one dispreferred category of response . . . In essence, preferred seconds are unmarked -- they occur as structurally simpler turns; in contrast dispreferred seconds are marked by various kinds of structural complexity. Thus dispreferred seconds are typically delivered: (a) after some significant delay; (b) with some preface marking their dispreferred status, often the particle well; (c) with some account of why the preferred second cannot be performed. 

· Pre-sequence - A turn that sets up the possibility of an adjacency pair, such as sounding out someone before an invitation.

· Repair - The moves people make to correct what they think is a mistake, one they've made themselves or the other person has made. 

· Backchannels: Sounds, head nods, smiles, facial expressions and gestures used to indicate that one is listening.

· A central concept within conversation analysis is the speaking turn. According to Sacks, it takes two turns to have a conversation. However, turn taking is more than just a defining property of conversational activity. The study of its patterns allows one to describe contextual variation (examining, for instance, the structural organisation of turns, how speakers manage sequences as well as the internal design of turns). At the same time, the principle of taking turns in speech is claimed to be general enough to be universal to talk and it is something that speakers (normatively) attend to in interaction. 

· A second central concept is that of the adjacency pair. The basic idea is that turns minimally come in pairs and the first of a pair creates certain expectations which constrain the possibilities for a second. Examples of adjacency pairs are question/answer, complaint/apology, greeting/greeting, accusation/denial, etc. Adjacency pairs can further be characterised by the occurrence of preferred or dispreferred seconds. A frequently-used term in this respect is preference organisation. 

· The occurrence of adjacency pairs in talk also forms the basis for the concept of sequential implicativeness: each move in a conversation is essentially a response to the preceding talk and an anticipation of the kind of talk which is to follow. In formulating their present turn, speakers show their understanding of the previous turn and reveal their expectations about the next turn to come. This is often considered conversation analysis's most important insight: in the course of interaction, the actors maintain an awareness of their own actions, and display it to the other party.

· Because conversations need to be organised, there are rules or principles for establishing who talks and then who talks next. This process is called turn-taking. 

· There are two guiding principles in conversations: 

· Only one person should talk at a time. 

· We cannot have silence. 

· The transition between one speaker and the next must be as smooth as possible and without a break. 

· We have different ways of indicating that a turn will be changed: 

· Formal methods: for example, selecting the next speaker by name or raising a hand. 

· Adjacency pairs: for instance, a question requires an answer. 

· Intonation: for instance, a drop in pitch or in loudness. 

· Gesture: for instance, a change in sitting position or an expression of inquiry. 

· The most important device for indicating turn-taking is through a change in gaze direction. 

· While you are talking, your eyes are down for much of the time. While you are listening, your eyes are up for much of the time. 

· For much of the time during a conversation, the eyes of the speaker and the listener do not meet. When speakers are coming to the end of a turn, they might look up more frequently, finishing with a steady gaze. This is a sign to the listener that the turn is finishing and that he or she can then come in. 

· The instruction that some of us were given at school, "Look at me when you speak to me", is unsound. In normal English conversations, a speaker does not look steadily at the listener but rather may give occasional quick glances. 

· On the other hand, we need to be able to see where someone's eyes are directed to know whether we are being listened to. 

· In telephone conversations, where we cannot see eye gaze, we have to use other clues to establish whether the other person is listening to us. 

· The rules of turn-taking are designed to help conversation take place smoothly. Interruptions in a conversation are violations of the turn-taking rule. 

· Interruption: where a new speaker interrupts and gains the floor. 

· Butting in: where a new speaker tries to gain the floor but does not succeed. 

· Overlaps: where two speakers are talking at the same time. 

· Responses such as mmmm and yeah are known as minimal responses. These are not interruptions but rather are devices to show the listener is listening, and they assist the speaker to continue. They are especially important in telephone conversations where the speaker cannot see the listener's eyes and hence must rely on verbal cues to tell whether the listener is paying attention. 

·  Story-telling within a conversation is indicated by some kind of preface. This is a signal to the listener that for the duration of the story, there will be no turn-taking. Once the story has finished, the normal sequence of turn-taking can resume. 

· Adjacency pairs (automatic sequences) always have a more or less fixed first part and second part.
Examples:

Greetins and goodbyes

A: Hello.


B: Hi.

A: How are you?

B. Fine.

A. See you.


B. Bye.

A. How is it going?

B: Can’t complain.

Questions and answers

A: What time is it?

B: Nine-thirty.

Thanking

A: Thank you.


B: You’re welcome.

Request-accept

A: Can you give me a hand?
B: Sure.
Not all first parts are usually followed by second parts. Sometimes a question-answer sequence is delayed by another question-answer sequence or insertion sequence. An insertion sequence is an adjacency pair within another.

Example:

A: Could you buy some milk?

B: Is there none left?

A. No.

B. Okay.

Preference structure

Usually, a first part that contains a request or an offer is made in the expectation that the second part will be an acceptance. An acceptance is structurally more likely than a refusal. This structural probability is called preference.

Preference structure divides second parts into preferred (expected) and dispreferred (unexpected).

General pattern of preferred and dispreferred structures:

Preferred

Dispreferred

Assessment
     Agree

          Disagree

Invitation
     Accept

          Refuse

Offer

     Accept

          Decline

Proposal
     
     Agree

          Disagree

Request
               Accept

          Refuse

Examples:

Assessment

A: I loved that movie.

B: (preferred) Me too.

B: (dispreferred) I found it a bit boring.

Invitation

A: Why don’t you come over to dinner?

B: (p) I’d love to.

B: (d) I’m afraid I can’t, my sister is coming to see me.

Offer

A: Would you like a biscuit?

B: (p) Yes, please.

B: (d) Thank you, but I never eat between meals.

Proposal

A:Why don’t we go to the pub?

B: (p) That’s a good idea.

B: (d) I’d rather go to the movies.

Request

A: Can you lay the table?

B: (p) Yes, sure.

B: (d) I must finish my homework.

How people mitigate a dispreferred

delay/  hesitate


pause

preface



well / oh

express doubt


I’m not sure/ I don’t know

apology



I’m sorry but

mention obligation

I must…

appeal for understanding
You see…

make it non-personal

Usually people don’t…

give an account


There’s no time left

hedge the negative

I’m afraid it is not possible…

Repair: Repair refers to an organized set of practices through which participants are able to address and potentially resolve troubles or problems of speaking, hearing or understanding in talk. The repair mechanism in conversation has been described in terms of two interrelated components, initiation and repair. Descriptions further rely on a distinction between self and other in repair sequences. Finally repair and repair initiation  can be described as to their placement or position with a turn, within a series of turns and in relation to the repairable/trouble source. 
These few examples illustrate a number of important aspects of the repair mechanism. First, they illustrate the various ways in which repair-initiation is done. When repair is initiated by the speaker of the repairable, initiation is indicated by the perturbations, hitches and cut-offs in the talk. Such repairs are routinely done in the same turn as the trouble source or in the transition space which directly follows the possible completion of that turn (the exception of third-turn repair is in fact not so exceptional as it may at first seem - see Schegloff 1996). When repair is initiated by a participant other than the speaker of the trouble source, repair is routinely initiated in the turn subsequent to that which contains the trouble-source. A variety of next-turn-repair-initiators (NTRI) are available for accomplishing this. The various NTRIs  ‘have a natural ordering, based on their relative strength or power on such parameters as their capacity to locate a repairable.’ (Schegloff et. al. 1977:369). At one end of the scale, NTRIs such as what? and huh? indicate only that a recipient has detected some trouble in the previous turn, they do not locate any particular repairable component within that turn. Question words such as who, where, when are more specific in that they indicate what part of speech is repairable (e.g. who - a noun phrase etc.). The power of such question words to locate trouble in a previous turn is increased when appended to a partial repeat. Repair may also be initiated by a partial repeat without any question word
Ethnomethodology (literally, 'the study of people's methods') is a sociological discipline and paradigm which focuses on the way people make sense of the world and display their understandings of it. It focuses on the ways in which people already understand the world and how they use that understanding. In so far as this is key behavior in human society, Ethnomethodology holds out the promise of a comprehensive and coherent alternative to mainstream sociology. The was initially coined by Harold Garfinkel in the 1950s, to signify the methods members of the society use to make and maintain sense of the social world around them.

While sociology seeks to provide accounts of society which compete with those offered by other members, ethnomethodology focuses on how these accounts are organized in the ongoing moment to moment maintenance of social order. Since this is usually taken for granted, ethnomethodologists have used research methods in the past that 'breach' or 'break' the everyday routine of interaction in order to reveal the work that goes into maintaining the normal flow of life. Some examples from early studies include: pretending to be a stranger in one's own home; blatantly cheating at board games; or attempting to bargain for goods on sale in stores. These interventions have demonstrated the creativity with which ordinary members of society are able to interpret and maintain the social order. The approach was developed by Harold Garfinkel, based on Alfred Schütz's phenomenological reconstruction of Max Weber's verstehen sociology. While ethnomethodology is often seen as removed from more mainstream sociology, it has been extremely influential. For instance, ethnomethodology has always focused on the ways in which words are reliant for their meaning on the context in which they are used (they are 'indexical'). This has led to insights into the objectivity of social science and the difficulty in establishing a description of human behavior which has an objective status outside the context of its creation. Ethnomethodology has had an impact on linguistics and particularly on pragmatics, spawning a whole new discipline of conversation analysis. Ethnomethodological studies of work have played a significant role in the field of human-computer interaction, improving design by providing engineers with descriptions of the practices of users. Ethnomethodology has also influenced the Sociology of Scientific Knowledge by providing a research strategy that precisely describes the methods of its research subjects without the necessity of evaluating their validity. This proved to be useful to researchers studying social order in laboratories who wished to understand how scientists understood their experiments without either endorsing or criticizing their activities.
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